Australian Government

Department of Human Services

Instructions

Authorising a person or organisation

to enquire or act on your behalf

Purpose of this form

Filling in this form

Returning your form

Person Permitted to
Enquire

SS313.1211

To arrange for another person or organisation to enquire or act on your behalf when dealing with
the Australian Government Department of Human Services about Centrelink payments and services.

The arrangements you can make are for a:

¢ Person Permitted to Enquire — this arrangement authorises a person or organisation to make
limited enquiries only on your behalf

e Correspondence Nominee — this arrangement authorises a person or organisation to receive
copies of your Centrelink mail and to enquire, act and make changes on your behalf

¢ Payment Nominee — this arrangement authorises a person or organisation to receive your
payments on your behalf

e BOTH Payment and Correspondence Nominee — this arrangement authorises a person or
organisation to enquire, act and make changes AND receive your payments on your behalf.

How many arrangements can you authorise on this form?

Only one person or organisation can be authorised on this form.

You can only have one Correspondence Nominee and one Payment Nominee, however,
they do not have to be the same person or organisation. You cannot nominate a person to act or
receive payments on your behalf if that person has a Centrelink nominee arrangement in place.

If you wish to arrange to have a different Correspondence Nominee to your Payment Nominee, you
will need to complete a separate form for each.

A separate form will also be required if you want to change your nominee arrangement.

IMPORTANT: Authorising a person or organisation to enquire, act on your behalf or receive your
payment does not take away your right to deal with us about your Centrelink business. This
authorisation can be cancelled or changed at any time, unless it is a court appointed arrangement.

Please use black or blue pen.
Print in BLOCK LETTERS.
Mark boxes like this| | with a +/ or X.

Where you see a box like this | ) Go to 5 skip to the question number shown. You do not need
to answer the questions in between.

Check that you have answered all the questions you need to answer, and that you have signed and
dated this form.

This form and all additional documents, including proof of your nominee’s identity, are to be returned
to one of our Service Centres.

A Person Permitted to Enquire can be a partner, a friend, a family member, a professional, an
organisation or a combination depending on the type of enquiry. Some examples of professionals
and organisations are accountants, financial advisers, social workers, doctors, etc. This list is not
limited. You can change this arrangement at any time.

What type of access can the Person Permitted to Enquire have

It is your responsibility to ensure that the person you have given authority to make enquiries on your
behalf is aware of what you are allowing them to enquire about, and any limitation you may place on
this authority. We can provide information that is necessary to satisfy the enquiry and no more.

Continued

Please keep these Notes (pages 1 to 4) for your information.
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Nominee obligations
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Online Services

Privacy and your
personal information
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The extent of information we can provide to a Person Permitted to Enquire may include the current
rate of your Centrelink payment, cancellation or rejection reasons to your payment, factors affecting
your payment for example assets and income, overpayment and arrears information.

If we have any doubt about the person’s authority to make an enquiry on your behalf, the enquiry
will not be answered until clarification is obtained from you.

Correspondence Nominee

A correspondence nominee can act on your behalf and is authorised to deal with us on all Centrelink
matters (except payment destination). These include:

¢ making changes to your information

e enquiring on your behalf

e completing Centrelink forms/applications on your behalf

e receiving copies of your Centrelink mail

attending Centrelink appointments with you or on your behalf (if appropriate).

A correspondence nominee is required to:

e advise us of any changes in your circumstances within 14 days (28 days if outside Australia)

e respond to notices if required to do so, including reporting notifiable events and must be aware
that failure to respond to a notice means that you have failed to meet your obligations

e act in your best interests

e advise us of any changes that may affect their ongoing ability as a nominee.

Payment Nominee

A payment nominee will receive your Centrelink payments and ensure:

e payments are used exclusively for your benefit

e records of payments received and the money he/she spends on your behalf are kept. We can
review the arrangement from time to time and request the nominee to provide this information.
Penalties may apply if the information is not provided

e they act in your best interests

e we are advised of any changes that may affect their ongoing ability as a nominee.

A payment nominee may be given relevant information by us if there are issues with your payment.

If you receive more money from us than you are entitled to, you will be required to repay this money.
Your nominee is not required to repay your Centrelink debt on your behalf.

Nominees can register for Online Services so they can view or update your information.

Our Online Services provides a secure and convenient way to do Centrelink business via the internet,
using Customer Online Services or Business Online Services. Through these services your nominee
can;

e view your personal and payment relation information

print an Income Statement

apply for an Advance Payment on your behalf

update your contact details

report your employment income

view your payment history

receive and view your letter

receive an email or SMS notification that a new online letter has been sent.

Centrelink, Medicare Australia, Child Support and CRS Australia are services within the Australian
Government Department of Human Services (Human Services).

Your personal information is protected by law, including the Privacy Act 1988. Your information is
collected for Social Security, Family Assistance, Medicare, Child Support and CRS purposes. This
information may be required by the powers provided within each services’ legislation or voluntarily
given by you when you apply for services or payments.

Your information will be used for the assessment and administration of payments and services. Your
information may also be used within Human Services, where you have provided consent or it is
required or authorised by law. Human Services may disclose your information to Commonwealth
departments, other persons, bodies or agencies ONLY where you have provided consent or it is
required or authorised by law.

You can get more information about privacy by going to our website humanservices.gov.au/privacy
or requesting a copy of the full privacy policy at one of our Service Centres.
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Interpreters and
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For more information
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Go online humanservices.gov.au or call us or visit one of our Service Centres.

Seniors 132 300 International Services 131 673
Employment Services 132 850 Information in other languages 131 202
Youth and Students 132 490 Indigenous Services 136 380
Families 136 150
Disability and Carers 132 717

To speak to us in a language other than English call 131 202.
Note: Call charges apply — calls from mobile phones may be charged at a higher rate.

TTY service Freecall™ 1800 810 586. A TTY phone is required to use this service.

If you need an interpreter or translation of any documents for Centrelink business, we can arrange
this for you free of charge.

IMPORTANT INFORMATION: If there are any allegations of misuse of the nominee arrangement,
call us on the above numbers.

If you want another person to act on your behalf when dealing with Centrelink and/or to receive your
Centrelink payments while you are outside Australia, you will need to complete this form and return
it to:

International Services

PO Box 7809

CANBERRA BC ACT 2610
AUSTRALIA

Fax number (+61 3) 6222 2799
If you need help with this form, please call International Services between 8.00 am to 5.00 pm
Australian Eastern Standard Time, Monday to Friday.

If you live in one of the following countries, you can call us direct (free of charge). This service may
not be available from all locations in your country.

From Austria 0800 295 165 From New Zealand 0800 441 248
From Canada 1888 2557 493 From The Philippines 1800 1611 0046
From China (North)* 10 800 6100 427 From Poland 00800 6111 220
From China (South)* 10 800 2611 309 From Portugal 800 861 122
From Denmark 8088 3556 From Singapore 800 6167 015
From Germany 0800 1802 482 From Spain 900 951 547
From Greece 0080 0611 26209  From Thailand 001 800 611 4136
From India 000 800 61 01098  From Turkey 00 800 6190 5703
From Indonesia 001 803 61 035 From The United Kingdom 0800 1695 865
From Italy 800 781 977 From The United States

From Korea Republic 003 081 32326 of America 1866 3433 086

From The Netherlands 0800 0224 364 From United Arab Emirates 800061 04319

If you do not live in one of these countries or you are not able to contact us on the relevant number
above, please call (+61 3) 6222 3455. You may reverse the charge by asking your local telephone
operator if this service is offered by your local telephone provider. Alternatively, you may leave a
message with our answering service outside business hours and we will return your call.

If you cannot call International Services, you can contact us by post or fax.

* China (North) is the provinces of Beijing, Tianjin, Hebei, Shanxi, Inner Mongolia, Heilongjiang, Liaoning, Jilin,
Shandong and Henan. All other provinces are considered to be China (South) for this purpose.
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Information in other languages

English

To speak to us in a language other than English, call 131 202.
Call charges apply. Calls from mobile phones may be charged
at a higher rate. Go to humanservices.gov.au and select the
language button to find information in your language.

Arabic

ole posy gelais 131 202 @5l ol adyell asllly L)) eisall

aslogll oo alydl SUISH e el Jaoe poy Jra &3y 25y oI

soiell a2llf 5 55, humanservices.gov.au gigll Jf coasl .allasl
el eloglea le

Assyrian

131202 1 (62N (ds 20 (BN LLENS 8 iKiopod 16

o0 (Aaldew) 1iSoie 63\ o lo Xlo 18 2iCsed AnL

Wooak) | axeado humanservices.gov.au 5 . axeu3 250§ xax wAnd
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Chinese

RO BITERE131 202 - FRPEARMREE - REZR
WBENE NEARHERNE - IRBTEERS - 51l
humanservices.gov.aufh - FEESEEE O ERATNE
SRBHET -

Croatian

Da biste s nama razgovarali na hrvatskom, nazovite 131 202.
Poziv se naplacuje. Pozivi s mobitela se mogu naplacivati
po viSoj tarifi. Za informacije na svom jeziku, posjetite
humanservices.gov.au i izaberite tipku za strane jezike.

Farsi

0als 131 202 o)lesdh 4y i€ comin swle by 4 Lo b a<iy) sl

cowl <2 olyas slo g€ 5l g cosdbly aalas aiga oluly oy el Ao

colw g 3l glbiags gl 4y wleds) cidlys gl asbl as bl gidy aija
A0S LSl aeSs 595 5 02,5 a0 humanservices.gov.au

Greek

Mo va pIAjoeTe padi pog ota EAANVIKG, kaAéoTe 131 202. loxiouv
TNAEPWVIKEG XPeWoelg. Ta TIG KAOEIG atTd KIVNTA TnAépwva
eVOEXOMEVWIG VA 1I0XUOUV UWNASGTEPEG Xpewaels. ETokepBeite
v 10TooeAida humanservices.gov.au Kal TMALETE TO KOUPTT
YAMDOOOG YIa va BpeiTe TTANpopopies 0TH YAWGOa aag,

Italian

Per parlare con noi in italiano, chiamate il numero 131 202.
Vigono tariffe di chiamata. Le chiamate da telefoni cellulari
possono essere soggette a tariffe superiori. Visitate il sito
humanservices.gov.au e selezionate il comando delle lingue
per trovare informazioni nella vostra lingua.

Khmer

ilgjRunwmywndhgmmeanias ayugiednigiinue 131 2021
Antgginig1 muigiaigly  monaigifsthanym
sywiianiuanwd  humanservices.gov.au IHWGGUH
wHUM AN Igjegruifmsmmantanagn

Korean
st 2 22|5tA[2{H 1312022 0| E35HMAI2. 53l230]
FatgHct FUXs2 SalotAls E9

%= A&t humanservices.gov.aus &

w28 R0z H YEE Sof BA £

Macedonian

3a fga 3bopysaTe co Hac Ha MakedoHCkM jaBeTe ce Ha 131 202.
MoBukoT ce Hannatyea. lMoBuunuTe of MOBUNHU TenedoHu
MOXe f[a Cce HanmakaaT no noBucoka cTanka. Opete Ha
humanservices.gov.au u ogbeperte ro UMeTO Ha ja3ukoT 3a Aa
HajaeTe MHdopMaLMU Ha BaLLUOT ja3uk,

Serbian

[la 6ucte pasroBapanu ca HaMa Ha cprnckoM, Hasosute 131 202.
Mo3uswu ce Hannahyjy. Mo3nBu ca MobunNHUX TenedoHa Mory aa ce
Hannate no suLwoj Tapudu. MNMornenajte humanservices.gov.au
W NPpUTUCHUTE Ayrme 3a Ball je3uk Aa brcTe Hawnu nHopmaumje
Ha BalLeM je3uky.

Spanish

Para hablar con nosotros en espafiol, llame al 131 202. Llamada
tarifada. Llamadas desde teléfonos moéviles pueden estar sujetas
acargos adicionales. Visite humanservices.gov.au y seleccione
el botén de idioma para encontrar informacion en su lengua.

Turkish

Bizimle Tirkge konusmak icin 131 202 numarali telefonu
arayiniz. Aramalar (cretlidir. Cep telefonlarindan yapilan
aramalar daha yiiksek bir Gicrete tabi olabilirler. Kendi lisaninizda
bilgi bulabilmek i¢in humanservices.gov.au internet sitesine
girip ilgili lisanin digmesine basiniz.

Vietnamese

Mudn néi chuyén vé&i ching t6i bing tiéng Viét, xin goi s6
131 202. C4c cudc goi sé bi tinh cudc phi. Goi bang dién thoai
di dong c6 thé bj tinh theo gid cao hon. Hay vao trang mang
humanservices.gov.au va chon nat ngdn ngi dé tim théng tin
bang ngén ngir clia quy Vi.
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Instructions

Australian Government AuthoriSing a person Or Organisation

Department of Human Services

to enquire or act on your behalf

M l

1 Your name 9  Your nominated organisation’s details
Mr[ | Mrs[ | Miss| | Ms[ | Other Trading name of organisation
Family name

This is the name of the organisation, not the contact person.
The contact person can be identified below.

First given name

Business name of organisation

Second given name

Australian Business Number (ABN)

2 Your date of birth ABN is mandatory to access online services

/ / - - -

Organisation Centrelink Reference Number
3 Your permanent address D

Name of contact person

Postcode

10 What is their relationship to you

4 Your Centrelink payment type (e.g. father, sister, guardian, administrator, Public Trustee)?

5  Your Centrelink Reference Number

a D 11 What are their contact details?

Street address

6 s this authorisation for a person or organisation?
Tick ONE box only
Authorise a PERSON | > Go to next question

Postcode
Authorise an ORGANISATION | > Go to 9
Postal address (if different to above)
7  Your authorised person’s name
Mrl | Mrs| | Miss| | Ms| | Other
Family name Postcode
Phone number Fax number

First given name

« ) ()

Email

Second given name

@

8  Your authorised person’s date of birth

/ / ‘Goto 10

CLKO0SS313 1211
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12

13

14

15

16

What is the arrangement you are authorising?

Read the Notes if you are not sure about which arrangement
you wish to make. If you want to authorise a different person
for each arrangement, complete a separate form for each
person.

Person Permitted to Enquire| ) Go to 15
Authorises a person to make an enquiry only on your behalf

Correspondence Nominee | ) Go to 14
Authorises a person to enquire, act and
make changes on your behalf

Payment Nominee | ) Go to 13
Authorises a person to receive your payments on your behalf

BOTH Payment and Correspondence Nominee| ) Go to 13
Authorises a person to enquire, act and make changes AND
receive your payments on your behalf

Give details of the nominee’s account into which your Centrelink
payments are to be paid

Direct credit is available in most countries outside of Australia
if required. (Refer to page 3 of the Notes for more detail.)

Name of bank, building
society or credit union

Branch where your
account is held

Branch number (BSB)

Account number (this may
not be the card number)

Account held in the name(s) of

For organisations only — Group Institution Code
(if applicable)

What is the reason for making this arrangement?
Voluntary | > Go to next question
Power of Attorney |

Court, Tribunal, Guardianship|
or Administration Order

Please attach
supporting
documents.

How long do you want this arrangement to last?
Indefinitely | | OR

From / / to / /

Your authorisation
If unable to sign, go to next question

| authorise the person named on this form to deal with Centrelink
on my behalf according to the arrangements shown on this form.

Your signature

fia)

Date

On completion of this form,
please print and sign this field by hand.

17 Third party authorisation

The person signing this form on behalf of the customer cannot
be a nominee authorised on this form, unless it is a court
appointed arrangement.

You will need to provide evidence of the customer’s
inability to sign if it is not a court appointed arrangement.

Name of person signing on behalf of the customer

Relationship to customer

Address

Postcode

Contact phone number

« )

Signature of the person signing on behalf of the customer

foa)

Date

On completion of this form,
please print and sign this field by

Nominee

18 The nominee MUST provide a password to be used when

contacting us. The password needs to have 4 to 12 letters or
numbers. Please remember the password.

19 Nominee’s acceptance

IMPORTANT INFORMATION: Check to ensure that your
personal and/or your organisation details are correct.

| declare that:

¢ | have read the Notes on page 2 and understand and accept
the responsibilities and obligations for the arrangement for
which | am authorised.

| declare and accept that:

e any personal information | am given access to under this
arrangement is protected under Commonwealth legislation.
| agree to access, use or disclose the information only as
authorised by the person to whom the information relates.

e my appointment as a nominee under Commonwealth
legislation may be revoked or suspended by the Department
of Human Services should | not comply with my
responsibilities and obligations.

Signature of the nominee

On completion of this form,
please print and sign this field by hand.

o)

Date

N T

20f2
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